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CHAPTER 151

COURT-ORDERED SERVICES
[Prior to 7/1/83, Social Services[770] Ch 141]
[770—Ch 141 renumbered as 498—Ch 209, B9/84]
[Agency number changed from [498] to [441] |RR11/87]
[Prior to 7/26/89, 441—Ch 209]

PREAMBLE

These rules prescribe all services for children eligible for reimbursement from funds appropriated
specifically for court-ordered and juvenile court-directed services to children for whom the juvenile
court has primary responsibility, including the court-ordered services to juveniles fund. The rules es-
tablish procedures for administration, application, appeals, service delivery, billing and payment, eli-
gibility criteria, and the allocation formula for funds appropriated for juvenile court services.

DIVISION |
COURT-ORDERED CARE AND TREATMENT

441—151.1(232)Expenses to be reimbursedThe following lists of expenses that are either eligible

or ineligible for reimbursement are intended to be exhaustive. Any expense for a service not listed
below shall be reviewed by the judicial district planning committee to determine if this fund will pay
for the expense. If payment of the expense would not be in conflict with current law or administrative
rules and meets the criteria of the judicial district planning committee, this fund shall be used to reim-
burse the provider.

151.1(1) The expenses for which reimbursement shall be made include:

a. Expenses, other than salary, incurred by a person ordered by the court other than a juvenile
court officer, intransporting a child to or from a place designated by the court, including mileage, lodg-
ing and meals.

b. The expense of care or treatment ordered by the court whenever the minor is placed by the
court with someone other than the parents; or a minor is given a physical or mental examination or
treatmenunder order of the court; arpon certification by the department, a minor is given physical or
mental examinations or treatment with the consent of the parent, guardian or legal custodian, relating
to a child abuse investigation and no provision is otherwise made by the law for payment for the care,
examination, or treatment of the minor.

Care and treatment expenses for which no other provision for payment is made by law that shall be
reimbursable include court-ordered:

(1) Individual services for the child separate from a family’s treatment plan.

(2) Diagnosis and evaluation on an outpatient basis unless the diagnosis and evaluation is pro
vided by aperson or agency with a purchase of service contract for that service in which case the propel
payment source is home-based services.

(3) An evaluation of a child in a residential facility.

(4) Inpatient (hospital) evaluation of a child previous to disposition.

(5) Medical treatment for a child.

(6) Drug treatment, testing and care for a child.
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(7) Intensive in-home supervision and monitoring and alternatives to shelter care unless the ser-
vice isprovided by a person or agency with a purchase of service contract for that service in which case
the proper payment source is home-based services.

(8) Evaluation of parents pursuant to a CINA adjudication unless the diagnosis and evaluation is
provided by a person or agency with a purchase of service contract for that service in which case the
proper payment source is home-based services.

(9) One-to-one supervision of child not in a detention facility unless the service is provided by a
person or agency with a purchase of service contract for that service in which case the proper payment
source is home-based services.

(10) Physical or mental examinations ordered pursuant to lowa Code section 223298 rex-
cept those set forth in subrule 151.1(2), paragteghor those eligible for payment pursuant to lowa
Code chapter 249A.

(11) Services ordered under family in need of assistance proceedings urdesgitieas provided
by a person or agency with a purchase of service contract for that service in which case the proper pay-
ment source is home-based services.

151.1(2) Expenses that are excluded from reimbursement because another provision exists in the
law include:

a. Foster care (including shelter care). Payment provisions are lowa Code sections 234.35 and
234.36.

b. All charges for which the county is obligated by statute to pay including:

(1) Care and treatment of patients by any state mental health institute. Payment provision is lowa
Code section 230.20(5).

(2) Care and treatment of patients by either of the state hospital-schools or by any other facility
established under lowa Code chapter 222. Payment provision is lowa Code section 222.60.

(3) Care and treatment of patients by the psychiatric hospital at lowa City. Payment provision is
lowa Code chapter 225.

(4) Care and treatment of personthatalcoholic treatment center at Oakdale or any other facility
as provided in lowa Code chapter 125. Payment provision is lowa Code section 125.44.

(5) Care of children admitted or committed to the lowa juvenile home at Toledo. Payment provi-
sion is lowa Code section 244.14.

(6) Clothing, transportation, and medical or other service provided persons attending the lowa
braille and sight-saving school, the lowa school for the deaf, or the state hospital-school for severely
handicapped children at lowa City for which the county becomes obligated to pay pursuant to lowa
Code sections 263.12, 269.2, and 270.4 to 270.7.

(7) Care and treatment of persons placed in the county hospital, county care facility, a health care
facility as defined in lowa Code section 135C.1, subsection 4, or any other public or private facility in
lieu of admission or commitment to a state mental health institute, hospital-school, or other facility
established pursuant to lowa Code chapter 222. Payment provisions are lowa Code sections 222.50,
230.1 and 244.14.

c. Child abuse photos and X-rays. Payment provision is lowa Code section 232.77 and rule
441—175.5(232).

d. Any expenses set forth in subrule 151.1(1) above which qualify for payment pursuant to lowa
Code chapter 249A.
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Expense of ahild sexual abuse examination. Payment provision is lowa Code section 709.10.
Expense of child day care. Payment provision is lowa Code section 234.6.
Expense of in-home treatment services. The payment provision is home-based services.

h. Expense ohomemaker-home health aide services. Payment provision is department of public
health rules 641—Chapter 80.

151.1(3) Expenses for detention in a facility used for detention are excluded from reimbursement.

151.1(4) Expenses for all educational testing or programming, except for testing or programming
of juveniles not weighted as special education students who attend an on-campus school in an out-o
state facility, are excluded from reimbursement.

151.1(5) Expenses for all court-ordered counseling and treatment for adults, including individual,
marital, mental health, substance abuse and group therapy, unless this therapy is part of a total family
centered service package.

Qo

441—151.2(232) Amount to be reimbursedn determining the amount of reimbursement, the de-
partment shall reimburse as follows:

151.2(1) The department shall reimburse at the rates set by the state for mileage, meals and lodging
expenses involved in the transportation of the child.

151.2(2) For Medicaid-covered services the department shall reimburse at the same rate and dura
tion as Medicaid does under the fee schedule section of 441—subrule 79.1(2).

151.2(3) The department will reimburse providers with purchase of service agreements at the rate
of the purchase of service agreement. The department will reimburse providers who do not have ¢
purchase of service agreement at a rate comparable to the rate reimbursed to providers who have :
agreement with the department.

151.2(4) The department will begin to establish allowable rates for services that are not covered in
the above subrules.

151.2(5) The department will supplement private insurance up to the amount the above rules allow.
This fund is not to be used in lieu of private insurance.

441—151.3(232)Reporting and reimbursement requirements. The department shall reimburse a
claimant for enumerated costs when claims are submitted according to the following procedures:

151.3(1) Claims shall be billed for services as established by the district planning committee’s
spending priorities. Claims for services rendered on or after July 1, 1991, shall be submitted monthly
by the claimant using Form 470-1691, Claim for Court-Ordered Care and Treatment. Each claim shall
also include an original and two copies of the signed and completed Authorization for Payment of
Court-Ordered Care and Treatment, Form 470-2609, a statement as specified in subrule 151.3(3) ar
court documentation.

151.3(2) Claims shall be submitted to the county juvenile court office or department of human ser-
vices local office by the end of the month following the month in which the service was provided.

a. The claim shall be submitted within three months of the date of service. Claims submitted
more than three months after provision of service will have to go through the state board of appeals
process irorder to be paid. Exceptions to this policy are when hospitals, clinics, mental health centers
and doctors have applied for Medicaid or private insurance to pay for the care and treatment and ar
waiting for Medicaid or the insurancempany to make a determination about payment and at the end
of the fiscal year when claims need to be submitted within 45 days of the end of the fiscal year, June 3C
to ensure payment out of that fiscal year.
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b. Valid claims which were originally submitted within the time limit specified in paradtafh
but were rejected because of an error, shall be resubmitted without regard to time limit.

c. Claims for services not paid by the date of the closing of accounting books for that fiscal year
must be filed with the appeal board for the claimant to receive payment.

151.3(3) Any claim for treatment or care shall be accompanied by an explanation of the type of
service provided and a billing or statement including the name, the mailing address and telephone
number of the agency or person providing the service. The instructions and the forms used shall be
available at each county’s juvenile court and human services office.

151.3(4) Each claimant shall maintain and make available upon request to the department of in-
spections and appeals and the state auditor the records, including court orders, used in submitting
claims for reimbursement. The records shall be subject to audit by the department of inspections and
appeals.

151.3(5) In the event an audit of the claimant fails to verify the amount, the claimant shall reim-
burse the department the difference between the amount submitted by the claimant and the amount
verified upon audit, not to exceed the amount paid by the state.

151.3(6) When the claimant fails to maintain adequate records for auditing purposes, fails to make
recordsavailable for auditing, or when the records, upon audit, fail to support the claims submitted, the
claimant shall reimburse the department for the amount of any claims not supported by audit.

151.3(7) The department shall not reimburse a provider at a rate which is greater than that allowed
by administrative rules. Reimbursement paid to a provider shall be considered paid in full unless the
county voluntarily agrees to pay the difference between the reimbursement rate and the actual costs of
the service. When there are specific program regulations prohibiting supplementation, suploas the
hibition of supplementation of Medicaid reimbursement, those regulations shall be applied to provid-
ers requesting supplemental payments from a county.

151.3(8) In the event that funds are expended in any judicial district, the chief judge of the district
will be notified.

These rules are intended to implement lowa Code section 232.141.

441—151.4t0 151.20 Reserved.

DIVISION Il
ADOLESCENT MONITORING AND OUTREACH SERVICES

441—151.21(232) Definitions.

“Adolescent monitoring and outreach services® activities undertaken to provide intensive one-
to-oneguidance and monitoring of a child with the goal of maintaining client accountability and estab-
lishing positive behavior patterns for a client in a nonresidential, community-based setting.

“Child” means a person under 18 years of age.

“Department” means the department of human services.

“Juvenile court officer"means a person appointed as a juvenile court officer under lowa Code
chapter 602 and a chief juvenile court officer appointed under lowa Code chapter 602.

441—151.22(232)Service components Adolescent monitoring and outreach services are designed

to provide a continuum of individualized interventions to adolescents and their families 7 days a week,
24 hours a day and is composed of two primary service components and three secondary services com-
ponents.



Human Services[441] Ch 151, p.5

151.22(1) Primary service component®rimary service components include:

a. Adolescent tracking, guidance and monitoring, which may include electronic monitoring.
These activities are directed toward maintaining client accountability and include multiple daily con-
tacts through direct client contact, telephone, or electronic monitoring devices.

b. Advocacy and outreach services. Advocacy and outreach activities are designed to provide
advocacy for the client and may include assistance in accessing the following types of resources:

(1) Referral to community organizations.

(2) Health services (physical and mental).

(3) Education.

(4) Employment.

(5) Legal.

(6) Case conferences and services planning.

(7) Diagnostic assessment services.

(8) Family competency building services.

151.22(2) Secondary service componentSecondary service components shall be provided
only in combination with a primary service component, and include:

a. Guidance.

b. Recreation.

c. Transportation.

441—151.23(232) Application Application for adolescent monitoring and outreach services shall

be made pursuant to 441—Chapter 130 on Form SS-1120-0, Application for Social Services/IV-A
Emergency Assistance. The application shall be taken by a juvenile court officer and submitted to the
division of adult, children and family services of the department for Title IV-A emergency assistance
services eligibility determination.

441—151.24(232) Eligibility.Children shall be eligible for adolescent monitoring and outreach ser-
vices without regard to income or cash resources when the juvenile court officer has determined thert
is a need for services as evidenced by one of the following situations:

151.24(1) Receipt of reportsReports have been completed by schools, parents or community
organizations indicating the need for monitoring and tracking of a client due to concerns or reports of
delinquent activities.

151.24(2) Filing of petition. A petition has been filed alleging delinquent behavior.

151.24(3) Action ofjuvenile court. Juvenile court actions have been taken including, but not lim-
ited to, informal adjustment agreements, adjudication and disposition proceedings.

441—151.25(232) Service provisiornServices may be provided by persons or agencies who have
entered into contractual agreements with the juvenile court for the provision of adolescent monitoring
and outreach services. Each judicial district chief juvenile court officer shall establish minimum quali-
fications for providers of adolescent monitoring and outreach services, and criteria and procedures fo
selection and contracting with providers to best meet the services needs of the juveniles in the judicia
district.

The juvenile court shall provide the department’s division of adult, children and family services
with the following:
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151.25(1) Identification of providers.A list of approved providers and the date of provider ap-
proval.

151.25(2) Contracting proceduresA description of the court’s contracting procedures includ-
ing:
Methods of provider selection.
Provider qualifications and training.
Reporting requirements.

a
b
c
d. Service documentation procedures.

441—151.26(232)Service termination and reduction. Services shall be terminated when the court
orders discontinuation of services or when the juvenile court officer determines there is no longer a
needfor service or that maximum benefits of services provision have been achieved. If funds allocated
or appropriated for these services are exhausted or encumbered, services shall be discontinued.

441—151.27(232) Appealslf services are court-ordered, clients who believe they have been ad-

versely diected by decisions made by the juvenile court may appeal through appeals procedures estab-
lished pursuant to lowa Code section 232.133. For services which are not court-ordered, clients who
believe they have been adversely affected may appeal to the appropriate chief juvenile court officer.

441—151.28(232) Billing and payment procedures.

151.28(1) Contractual agreementsThe juvenile court shall have the authority to enter into con-
tractual agreements with persons or agencies for the provision of adolescent monitoring and outreach
services.

151.28(2) Payment for servicesPayment for services under this funding source shall be made
only toproviders of services that have contractual agreements with the juvenile court for the provision
of adolescent monitoring and outreach services.

151.28(3) Unit of service and maximum rat&he unit of service shall be defined as one-half
hour of client service. For telephone contact monitoring, the judicial district may choose to reimburse
providers at aestablished flat rate per telephone contact. The reimbursement rate shall represent actu-
al costs not to exceed a maximum of $20 per half hour.

158.28(4) Claimsubmission.The department shall reimburse providers for provision of services
when claims are submitted according to the following procedures:

a. Claims for services shall be billed using Form 470-1691, Claim for Court-Ordered Care and
Treatmentand Form 625-5297, Claim Order/Clairmuéher.Each claim shall include an original and
two copies of the signed and completed forms. At a minimum, the voucher shall contain the names of
the children to whom service was provided and the number of service units provided per child.

b. Any claim for payment shall be accompanied by an explanation of the type of service provided
and a billing or statement including the name, mailing address and telephone number of the agency or
persorproviding the services. The instructions and forms used shall be available at each county’s juve-
nile court and human services office.

c. Claims shall be submitted to the chief juvenile court officer in the judicial district in which the
service was provided for approval. Claim forms shall then be submitted to the Department of Human
ServicesDivision of Adult, Children and Family Services, Hoover State Office Building, Des Moines,
lowa 50319-0114.
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d. Claims shall be submitted within 90 days of the date of services. Claims submitted more than
90 days after the provision of service have to go through the state board of appeals process in order to |
paid. Current fiscal year claims which are not submitted within 90 days of the date of services and
which are not more than $2,500 shall be sent to the department’s central office for payment. Claims
that are not submitted within 90 days of the date of services for amounts that exceed $2,500 shall b
sent to the state appeals board.

Valid claims which were originally submitted within the time limits specifiedware rejected be-
cause of an error, shall be resubmitted prior to the end of the current fiscal year.

Claims for services not paid by the date of the closing of accounting books for that fiscal year must
be filed with the appeal board for the claimant to receive payment.

151.28(5) Records.Each claimant shall maintain and make available upon request to the depart-
ment, the records, including court orders, used in submitting claims for reimbursement.

151.28(6) Audits. In the event an audit of the claimant fails to verify the amount, the claimant
shall reimburse the department the difference between the amount submitted by the claimant and th
amount verified upon audit, not to exceed the amount paid by the state.

When the claimant fails to maintain adequate records for auditing purposes, fails to make records
available for auditing, or when the records, upon audit, fail to support the claims submitted, the claim-
ant shall reimburse the department for the amount of any claims not supported by audit.

441—151.29(232) Allocation of fundsFunds appropriated by the lowa General Assembly for the
provision of adolescent monitoring and outreach services shall be allocated to the judicial districts ac-
cording to a formula based on the per capita population of children aged 5 to 17 (1990 census). Th
department shall monitor the provision of services and availability of funds and, in consultation with
the chief juvenile court officers, reallocate funds as needed to ensure the availability of services on a
statewide basis.

441—151.30(232) Client recordsThe juvenile court shall maintain a client case file that shall in-
clude information generated during client assessment, documentation of court proceedings, servic
plans and case reports, including provider quarterly reports documenting provision of services. The
juvenile court officer shall notify the division of adult, children and family services when services are
discontinued.

Client records shall be maintained for a period of five years following termination of services.

Central office staff of the department shall complete annual on-site reviews of the service records
maintained by the juvenile court of clients receiving adolescent monitoring and outreach services for
which a Title IV-A emergency assistance federal match was claimed.

These rules are intended to implement lowa Code section 232.141 and 1994 lowa Acts, chapte
1186, section 10, subsection 17.

441—151.310 151.40 Reserved.
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DIVISION HlI
SUPERVISED COMMUNITY TREATMENT PROGRAM SERVICES

PrREAMBLE

Supervised community treatment services are activities intended to provide daily treatment and
supportservices to youth adjudicated as delinquent or evaluated by a juvenile court officer to be at risk
of such an adjudication. These youth experience problems that place them at risk of group care or state
institutional placement. Supervised community treatment services were developed by the department,
in collaboration with chief juvenile court officers, as a result of funds appropriated to the department
for these purposes.

441—151.41(232) Definitions.

“Child” means a person under 18 years of age.

“Department” means the department of human services.

“Juvenile court officer’means a person appointed as a juvenile court officer or as a chief juvenile
court officer under lowa Code chapter 602.

“Supervisedcommunity treatment serviceate activities intended to provide treatment and educa-
tional support services to youth who are adjudicated as delinquent or evaluated by a juvenile court offi-
cer to be at risk of such an adjudication; and who are experiencing social, behavioral, or emotional
problems that place them at risk of group care or state institutional placement.

441—151.42(232) Service componentSupervised community treatment programs provide treat-
ment and an opportunity to participate in educational programming to youth. Supportive therapy or
counseling and skill development services may be provided by these programs to the youth's family.

Supervised community treatment programs may be colocated with existing school programs. Al-
thoughthe costs of educational programming shall not be funded through this appropriation, programs
shall be developed so that there is close coordination between educational and treatment components.
Supervised community treatment programs shall be developed in accordance with the folawing
acteristics and treatment components:

151.42(1) Attendance. Youth shall attend the noneducational portion of the program at least
three hours per day for at least three days per week.

151.42(2) Skill-building servicesYouth shall receive skill-building services focusing on social
skills, recreational activities, employment readiness, independent living, and other areas related to
their treatment needs each day they attend the program.

151.42(3) Therapy and counselingYouth shall receive individual, group, and family therapy
and counseling as determined appropriate by the program director and referral source.

151.42(4) Nutrition. Snacks and meals shall be provided as necessary throughout the noneduca-
tional portion of the program day.

151.42(5) Supervision and support serviceSupervision and support services such as trans-
portation to the noneducational program, family outreach, telephone contact, and electronic monitor-
ing of youth shall be provided when necessary.

151.42(6) Aftercare service planningAftercare service planning shall begin upon admission so
that timely aftercare services are available upon discharge, if needed.
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441—151.43(232)Service application. Children and their families shall make application for super-
vised community treatment services or be directed to receive the services through the juvenile cour
office in their area.

441—151.44(232) Service eligibilityChildren shall be eligible for supervised community treatment
service without regard to individual or family income when they meet all of the following criteria.
Documentation of each client’s eligibility shall be maintained by the client’s juvenile court officer in
the juvenile court case record. Services may be denied due to unavailability of funds.

151.44(1) Adjudication. The child shall have been adjudicated as delinquent by the juvenile
court or be evaluated by a juvenile court officer to be at risk of such an adjudication.

151.44(2) Risk of placementThe child shall be experiencing social, behavioral, or emotional
problems that put the child at risk of group care or state institutional placement.

151.44(3) Level of teatment.The child shall not require more extensive treatment than provided
in the supervised community treatment program.

151.44(4) Court order or referral. The child shall be court-ordered to participate in supervised
community treatment services or shall be referred to the program by the child’s juvenile court officer.
Referrals shall not be made when funds for the program are not available.

441—151.45(232) Service coordinationSupervised community treatment services shall be coordi-
nated in accordance with the following procedures:

151.45(1) Service referral. When a juvenile court officer has determined that a youth for whom
the officer is responsible is appropriate for supervised community treatment services, the officer shall
refer the eligible client to providers of supervised community treatment services serving the child’s
community and make arrangements for the youth’s admission into the service.

151.45(2) Time limits for service approvalluvenile court officers shall review and approve a
client to receive supervised community treatment services for up to six months at a time except tha
serviceapproval shall not extend beyond the end of the current fiscalJeaoficer shall reevaluate
the client’s eligibility and need for services in accordance with procedures established by the respec:
tive judicial district.

151.45(3) Monitoring of service deliveryJuvenile court officers shall monitor the delivery of
supervised community treatment services to youth for whom they are responsible. Monitoring shall
includemaintaining contact with the child, the child’s family, the provider, and other community agen-
cies to adequately assess the chjpdsyress and need for services. In addition, juvenile cdicecs
shall monitor the accuracy of provider billings.

441—151.46(232) Provider progress reportsProviders of supervised community treatment ser-
vicesshall prepare an initial treatment plan in consultation with the referral source within 30 days of the
client’s admission and shall prepare a minimum of quarterly progress reports on each youth receiving
services.Additional reports may be prepared when requested by the juvenile judge or the youth’s juve-
nile court oficer. All reports shall be submitted to the juvenile court officer responsible for monitoring
the child’s progress. All reports shall, at a minimum, describe the child’s attendance, adjustment, and
progress in achieving the desired goals and objectives established in the treatment plan.
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441—151.47(232) Service reduction or terminationSupervised community treatment services
shall be reduced or terminated by a child’s assigned juvenile court officertheheficer determines
that one of the following conditions exists.

151.47(1) More restrictive setting neededlhe youth has experienced social, behavioral, or
emotional problems requiring placement in a more restrictive setting by order of the court.

151.47(2) Progress sufficientThe youth has made sufficient progress, based on provider prog-
ress reports and the officer’s own evaluation, so that supervised community treatment services are no
longer required.

151.47(3) Noncompliance.The youth, or the youth’s family, has been noncompliant with treat-
ment program requirements, despite attempts to promote cooperation. Continuation of the child in the
program is evaluated by the court officer not to be in the youth’s best interests.

151.47(4) Unavailability of funds.Funds are not available for continued services if funds are
encumbered but not expended.

441—151.48(232)Appeals. The sole remedy for youth whose applications for supervised communi-

ty treatment services are denied, or whose services are reduced or terminated shall be appeal of these
decisions to the chief juvenile court officer or the officer’s designee of the respective judicial district.
The chief juvenile court officer’s or designee’s decision shall be final.

441—151.49(232) Provider standards, contracting, rates, and billirand payment. The follow-
ing procedures shall be followed for provider selection, contracting, rate setting, billing and payment.

151.49(1) Eligible providers. Eligible providers of supervised community treatment program
services shall meet all of the following conditions. Agencies or organizations shall have:

a. A current purchase of services or rehabilitative treatment and supportive services contract
with the department and agreed to accept the unit rate and applicable programmatic requirements for
any of these services delivered in conjunction with supervised community treatment services.

b. Been selected by administrative officials of the judicial district within the geographic area
where the program is located to provide supervised community treatment services within all or a por-
tion of the judicial district.

c. Agreed to provide services in compliance with the programmatic standards established by the
rules of this division.

d. Entered into a contract with the judicial district and the department that establishes expecta-
tions, rates, and billing and payment procedures for the supervised community treatment program.

e. Agreed to charge the applicable rehabilitative treatment and supportive services unit rate and
follow applicable rehabilitative treatment and supportive services standards governing service deliv-
ery and staff qualifications for any supervised community treatment services delivered in the same
room,and at the same time, and with the same staff as any rehabilitative treatment or supportive service
program of the agency.

f.  Agreed to report supervised community treatment program costs separately on all purchase of
services and rehabilitative treatment and supportive service cost reports.
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151.49(2) Provider selection A judicial district shall be allowed to choose one or more provid-
ers of supervised community treatment services within the various portions of the district. The chief
juvenile court officer for each judicial district shall develop a process for announcing this program to
potential providers within the district; a format and time line for submission of provider proposals to
operateprograms and provide services; and selection criteria for choosing providers to deliver services
within the judicial district. Each judicial district shall submit a description of this supervised commu-
nity treatment program selection process, including procedures for resolving appeals by providers no
selected to develop programs, to the administrator of the department’s division of adult, children and
family services for approval prior to initiating the selection process. Chief juvenile court officers shall
have the authority to resolve provider appeals in accordance with procedures approved by the depar
ment.

151.49(3) Development afontacts with providersWhen a judicial district has selected provid-
ers to operate supervised community treatment programs within the district, the chief juvenile court
officer orthe oficer’s designee and staff from the division of adult, children and family services shall
develop a contract between the department, judicial district, and provider. These contracts shall be
based on the supervised community treatment program standards and procedures outlined in this div
sion and on information contained in the proposals submitted by providers. Whenever possible anc
appropriate, judicial districts, providers, and the department shall work together to maximize utiliza-
tion of RTSS services in conjunction with supervised community treatment programs in order to lever-
age available federal funding and allow for more children to receive services through the juvenile jus-
tice appropriation. All contracts shall require approval by the director of the department before service
reimbursementnay be made. Contracts shall be based on an agreement to reimburse the provider at
specificrate for services delivered to eligible clients, but shall not ensure a provider reimbursement for
a specific rate of utilization. Contracts shall meet all applicable requirements of the department of rev-
enueand finance. Contracts may be amended or terminated by the department due to the unavailabilit
of funds.

151.49(4) Monitoring of contracts with providersThe chief juvenile court officer of each judi-
cial district shall be responsible for monitoring the contractual compliance of supervised community
treatment providers with whom contracts are developed. Each chief juvenile court officer shall pro-
vide the department a description of their process for monitoring contracts, which at a minimum shall
include methods of reviewing service billings and delivery, provider standards, and progress reports
and staff qualifications.

151.49(5) Service rates.Service rates for supervised community treatment services shall be es-
tablished through review of the provider’s budget and negotiation between the provider, appropriate
chief juvenile court officer or the officer’s designee, and department staff.

Rates shall be established and reimbursed based on delivery of either one-half hour of specified su
pervisedcommunity treatment services or on a per diem basis. However, the service rate for any super
vised community treatment services delivered in the same room, and at the same time, and with th
same staff as any rehabilitative treatment or supportive service program shall be the applicable half;
hour service rate established under the rehabilitative treatment and supportive services program. Dif
ferent half-hour rates may be established for the different components of the supervised community
treatment program. All contracts shall establish and define billable units and payment rates for the
program. Modifications in contracts may be requested by the provider and approved as necessary b
the chief juvenile court officer. Providers may appeal denials of contract modification requests to the
appropriate chief juvenile court officer, whose decision shall be final.
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151.49(6) Billing and payment.Providers of supervised community treatment services shall
submit billings on a monthly basis for specific youth receiving services. Bills shall be submitted on
Form625-5297, Claim Order/Claimodcher, tahe chief juvenile court officer of the appropriate judi-
cial district. The chief juvenile court officer, thre oficer’s designee, shall verify the accuracy of the
billings, approve the billings, and submit them on Form 625-5297 to the court-ordered care and treat-
ment program manager in the division of adult, children and family services to be processed for pay-
ment. The department shall process billings, issue payments to providers, and provide monthly ac-
counting to the chief juvenile court officer.

441—151.50(232)Staff qualifications and training. The minimum standard for staff qualifications
for staff employed to deliver services in a supervised community treatment program shall be gradua-
tion from high school or possession of a GED certificate and the equivalent of one year of full-time
experience in the delivery of human services in a public or private agency. Judicial districts may re-
quire higher staff qualifications for specific components of these programs and shall outline expected
qualifications intheir requests for proposals and program contracts. Staff qualifications shall be moni-
tored by the judicial district as part of contract monitoring.

Providers of supervised community treatment services shall ensure that staff have experience in
working with the target population of delinquent youth and shall provide planned opportunities for
ongoing staff development and in-service training.

441—151.51(232)Allocation and management of funds.Appropriatedfunds shall be allocated and
managed as follows:

151.51(1) Allocation. Funding appropriated to the department for supervised community treat-
mentservices shall be allocated by the department among the eight judicial districts based on each dis-
trict's respective proportion of the statewide population of children aged 5 to 17, based on current cen-
sus data.

151.51(2) ManagementEach judicial district shall manage its allocation to ensure that services
are available throughout the fiscal year. If district funding is exhausted, services shall be discontinued.
In the event demand in one district exceeds demand in another, the chief juvenile court officers shall
work with the department to adjust district funding allocations so as to best meet statewide service
needs. Ifunding for these services is exhausted, services shall be discontinued with notice provided to
eligible clients and providers by the chief juvenile court officer or the officer’s designee.

These rules are intended to implement lowa Code section 232.141.

441—151.520 151.60 Reserved.
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DIVISION IV
LIFE SKILLS DEVELOPMENT SERVICES

PrREAMBLE

Life skills development services are intended to provide training in life and job-seeking skills, as
well asjob training experiences, to adjudicated delinquent youth, or youth who are evaluated by a juve-
nile court officer to be at risk of such an adjudication, and who are at low to moderate risk for delinquent
behaviorwithin their communities. These youth shall receive specific training to develop and enhance
their interpersonal skills. Examples of allowable skill development training shall include, but not be
limited to, interpersonal relationships, self-esteem, anger management, problem solving, stress reduc
tion, accountability and accepting responsibility, victim empathg,job skills and experiences. Life
skills development instruction shall be provided in community-based settings to prevent placement in
morerestrictive settings or assist youth in returning to their communities from out-of-home placement.

441—151.61(232) Definitions.

“Child” means a person under 18 years of age.

“Department” means the department of human services.

“Juvenile court officer”means a person appointed as a juvenile court officer or as a chief juvenile
court officer under lowa Code chapter 602.

“Life skills development servicegieans the provision of instruction designed to enhance interper-
sonal adjustment, reduce recidivism, or prevent out-of-home placement to adjudicated delinquent
youth or youth who are evaluated by a juvenile court officer to be at risk of such an adjudication. Life
skills development services provide specific programs of instruction in community-based settings to
youth who have experienced problems with delinquent behavior. These services may be provided ol
an individual or group basis.

441—151.62(232) Service applicatiorChildren and families may apply for life skill development
services or be directed to receive the services through the juvenile court services office in their area

441—151.63(232) Service eligibilityChildren shall be eligible for life skills development services
withoutregard to individual or family income when they are adjudicated delinquent or are evaluated by
a juvenile court officer to be at risk of such an adjudication and are determined by their juvenile court
officer to be in need of instruction in any of the following areas: interpersonal skills, anger manage-
ment, stress reduction, self-esteem, problem solving, accountability and accepting resporisibility,

tim empathy, and job skills and experiences. Services may be denied due to the unavailability of funds

Documentation of eligibility for life skills development services shall be maintained by juvenile

court officers in the client’s case record.

441—151.64(232) Service coordinatiorLife skills development services shall be coordinated in
accordance with the following procedures:

151.64(1) Service eferral. Chief juvenile court officers, or their designees, shall establish writ-
ten procedures for screening and approving referrals for life skills development services. Referrals
shall not be made when funds for the program are not available.
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151.64(2) Referral to providerWhen a juvenile court officer has determined a youth is eligible
for life skills development services, the officer shall determine which service provider can best meet
the youth’s needs, refer the client to this provider, and assist in the client’s transition to life skills devel-
opment services.

151.64(3) Time limits for service approvalluvenile court officers may approve life skills devel-
opmentservices for up to six consecutive months at a time except that service approval shall not extend
beyond the current fiscal year. The officer shall reevaluate the client’s eligibility and need for these
services in accordance with procedures established by the respective judicial district.

151.64(4) Monitoring of service deliveryThe assigned juvenile court officer shall monitor the
delivery of life skills development services to youth for whom they have supervisory responsibility.
Monitoring shall include maintaining contact with the chilee child’s family, the provider, and other
community agencies as necessary to measure the child’s progress and need for services. In addition,
the juvenile court officer shall monitor the accuracy of provider billings. Provider or client problems in
service delivery shall be brought to the attention of the juvenile court officer supervisor or chief juve-
nile court officer or designee.

441—151.65(232) Provider progress reportsProviders of life skills development services shall
submit progress reports on each youth receiving services to the assigned juvenile court officer at inter-
vals specified in the contract. Progress reports shall describe the specific instruction provided, the cli-
ent’s attendance, response to instruction, and progress toward achieving desired goals and objectives
identified by the provider and referral source.

441—151.66(232) Service reduction or terminationLife skills development services may be re-
duced or terminated by the child’s assigned juvenile court officer when the juvenile court officer has
determined that one of the following conditions exists:

151.66(1) Maximumbenefits. The youth has completed or received maximum benefits from life
skills development services.

151.66(2) Noncompliance.The youth has been noncompliant or uncooperative with life skills
development services despite repeated attempts to elicit the youth’s cooperation.

151.66(3) More restrictive setting neededl'he youth has experienced social, behavioral, or
emotional problems that have resulted in placement in a more restrictive setting.

151.66(4) Unavailability offunds. Funds are not available within the judicial district for contin-
ued services.

441—151.67(232) AppealsThe sole remedy for youth whose applications for life skills develop-

ment services are denied, or whose services are reduced or terminated, shall be appealed to the chief
juvenile court officer of the respective judicial district or the officer’s designee. The chief juvenile
court officer’s or designee’s decision shall be final.

441—151.68(232) Provider standards, contracting, rates, billing and paymenRrovider stan-
dards, contracting, rate setting, billing, and payment shall follow the procedures outlined below.
151.68(1) Eligible providers.Eligible providers of life skills development services shall be indi-
viduals or agencies that meet all of the following conditions. Providers shall:
a. Have the educational and instructional ability, as determined by juvenile court officers, to de-
liver life skills development services to eligible youth in the settings most suited to the client’s needs.
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b. Be selected and approved by the chief juvenile court officer or the officer’'s designee within
each judicial district to provide life skills development services and instruction.

c. Use a curriculum approved by the appropriate chief juvenile court officer for life skills devel-
opment services and instruction.

d. Have a contract with the judicial district and department for life skills development services
and agree to abide by all required instructional, reporting, rate setting, and billing and payment proce-
dures for life skills development services.

e. Agree to charge the applicable rehabilitative treatment and supportive services unit rate and
follow applicable rehabilitative treatment and supportive services standards governing service deliv-
ery and staff qualifications for any life skills development services delivered in the same room, and at
the same time, and with the same staff as any rehabilitative treatment or supportive service program o
the agency.

f.  Agree to report life skills development service costs separately on all purchase of service and
rehabilitative treatment and supportive services cost reports.

151.68(2) Provider selection.The chief juvenile court officer or designee within each judicial
district may consult with representatives from the department to select eligible providers of life skills
development services to meet the needs of eligible youth within the district.

Multiple providers may be selected to address the needs within the districts. Providers may be indi-
viduals, agencies, or other organizations with the demonstrated capacity to provide life skills develop-
ment services.

The chief juvenile court officer or designee of each judicial district shall develop and provide a writ-
ten description of their process for selecting providers, including resolving appeals by providers not
selected t@rovide life skills development services, and implementing life skills development services
to the administrator of the department’s division of adult, children and family services for review and
approval prior to initiating the selection process. This description shall include the chief’s plans for
ensuring that providers are apropriate character and for monitoring service delivery. Chief juvenile
court officers shall have the authority to resolve provider appeals in accordance with procedures ap
proved by the department.

151.68(3) Development afontracts with poviders. When the chief juvenile court officer or de-
signee of a judicial district has selected providers of life skills development services, the chief and de-
partment shall develop a contract with each provider that shall establish and define the billable unit of
service and specify the payment rate for the provider’s life skills development services, any approved
charges for curriculum materials, and other expenses involved in the delivery of life skills develop-
ment services. Contracts shall meet all applicable requirements of the department of revenue and fi
nance. Contracts may be amended or terminated due to the unavailability of funds. Contracts shall b
based on providing payment at a specific rate for services delivered to eligible providers, but shall not
ensure reimbursement for a specific rate of utilization. Contracts shall be approved by the departmen
before service reimbursement is made.

151.68(4) Service rates.Service rates for life skills development services shall be established
through agreements between providers, chief juvenile court officers, and the department, based on th
provider’sproposed budget. Rates shall be defined on the basis of delivery of a specific time period or
amount of life skills development services, including instruction to an eligible youth. Rates may vary
between providers for various types of life skills development services.

Providers may be approved for reimbursement for instructional materials if these expenses are no
incorporated into the service delivery rate.
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151.68(5) Monitoring of contracts with providersThe chief juvenile court officer of each judi-
cial district shall be responsible for monitoring their contracts with life skills development providers.
Chiefjuvenile court officers shall provide the department a description of their process for monitoring
contracts, which at a minimum shall include methods of reviewing service billings and delivery, pro-
vider standards and progress reports, and staff qualifications. Providers may request contract modifi-
cationsthrough the chief juvenile courtfafer. Providers may appeal denials of contract modification
requests to the chief juvenile court officer, whose decision shall be final.

441—151.69(232) Staff qualifications and trainingProviders of life skills development services
shall use staff who, in the opinion of the chief juvenile court officers, have the necessary training and
experience to provide quality services on the topic about which they will be delivering instruction.
Providers shall ensure that staff involved in service delivery have opportunities for ongoing staff de-
velopment and in-service training. Chief juvenile court officers shall review provider staff qualifica-
tions and training activities.

441—151.70(232) Billing and paymentProviders of life skill development services and instruc-
tional materials shall submit billings on a monthly basis for the specific youth who have been referred
by juvenile court officers. Bills shall be submitted on Form 625-5297, Claim Order/Ctaioh¥t, to

the chief juvenile court officer of the appropriate judicial district or designee. The chief juvenile court
officer or designee shall verify the accuracy of these billings, approve them and submit them on Form
62-5297 tahe court-ordered care and treatment program manager in the division of adult, children and
family services. The department shall process billings, issue payments to providers, and provide
monthly accounting to the chief juvenile court officers.

441—151.71(232) Allocation and management of funding\ppropriated life skills development
services funds shall be allocated and managed through the following procedures:

151.71(1) Allocation. Funding appropriated to the department for life skills development ser-
vices shall be allocated by the department among the eight judicial districts based on each district’s
respective proportion of the statewide population of children aged 5 to 17, based on current census
data.

151.71(2) Management of fund€ach judicial district shall manage its allocation to ensure that
services are available throughout the fiscal year. If district funding is exhausted, services shall be dis-
continued. In the event demand in one district exceeds demand in another, the chief juvenile court
officers shall work with the department to adjust district funding allocations so as to best meet state-
wide service needs. If funding for these life skills development services is exhausted, service shall be
discontinuedwith notice provided to eligible clients and providers by the chief juvenile cdioeodr
the officer’s designee.

441—151.720 151.80 Reserved.
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DIVISION V
SCHOOL-BASED SUPERVISION PROGRAMS

PrREAMBLE

School-baseglvenile justice programs are intended to provide services that maintain youth in their
own communities and prevent out-of-home placement. School-based supervision programs provide
through a contract for services, on-site supervision services to students at the middle and high schoc
levels. Youth receiving services may include nonadjudicated and adjudicated children who are expetri-
encing truancy or other behavioral problems within the school setting. Those youth present a low to
moderate risk for delinquency within their communities. Funding for school-based supervision pro-
grams shall be cooperative with the department committing one-half of the budgeted costs for eact
school-based program and the local school district and juvenile court services each committing one:
fourth of the budgeted costs to provide these services within each school where a program is estak
lished.

441—151.81(232) Definitions.

“Child” means a person under 18 years of age.

“Department” means the department of human services.

“Juvenile court officer’means a person appointed as a juvenile court officer or a chief juvenile
court officer under lowa Code chapter 602.

“Juvenile justice school-based supervision service program® cooperative efforts jointly
funded bythe department, the juvenile court services through the court-ordered care and treatment pro-
gram appropriation from the department, and local school districts in whose schools programs are lo
cated. These programs shall be designed to provide staff who deliver on-site supervision services t
students experiencing truancy or other behavior problems that have caused increased problems ;
home or in the community. The primary target population of youth who will receive these services
shall bethose who fall within the jurisdiction of lowa Code chapter 232. These programs are intended
to maintain children in their communities and prevent out-of-home placement. Services provided may
include,but are not limited to, dealing with misbehavior and truancy on an immediate basis, providing
family support services such as outreach and education, performing juvenile court intake functions,
and promoting resource development to meet the needs of youth most effectively.

441—151.82(232) Service applicationChildren and their families shall make application for
school-based supervision services by contacting or being contacted by the school-based supervisio
staff in schools where programs are established.

441—151.83(232) Service eligibilityyouth who shall be eligible to receive services from a school-
basedsupervision program established pursuant to these rules shall include those who meet at least or
of the following conditions:

151.83(1) Adjudication. The child shall have been adjudicated as delinquent by the juvenile
court or be evaluated as at risk of such an adjudication as identified by the department, juvenile cour
services, or schools.
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151.83(2) Behavior problemsThe child is experiencing (as determined by the department, juve-
nile court services, or schools) truancy or any other behavior problems that are causing increased prob-
lems athome or in the community. Children who meet one of these criteria may be served by a school-
based supervision program. Additional eligibility criteria and service procedures may be developed
by each school-based program to most effectively target resources to the specific needs of the school.
These policieshall be contained in the program description and contract executed between the depart-
ment, juvenile court, school, and service provider.

441—151.84(232) Allocation of funds, provider selection, and fiscal managemefunds appro-
priated to the department for school-based supervision services shall be allocated by the department
among the eight judicial districts based on each district’s respective proportion of the statewide popu-
lation of children aged 5 to 17 based on current census data. These allocation amounts shall represent
the department’s share (one-half) of the program appropriation. These allocations shall be matched
with 25 percent of each program’s costs committed from the judicial district's court-ordered care and
treatment appropriation from the department and the other 25 percent from the local school district
where the program is established.

The chief juvenile court officer of each judicial district shall be responsible for selecting school-
based programs for funding, and manadhegdistrict's school-based supervision allocation to ensure
that resources are targeted effectively among schools within the district. The chief juvenile court offi-
cer or designee shall develop a process to inform school districts within the judicial district of the avail-
ability of funding for these programs, establish criteria for making selections for funding and resolving
appeals in the event the number of interested schools exceeds available funding. The chief juvenile
court oficer shall provide a description of this process to the administrator of the department’s division
of adult, children and family services before initiating the selection process. The chief juvenile court
officer shall have the final authority to resolve appeals in accordance with procedures approved by the
department. All applications for funding shall contain funding commitments from the local school
district for their 25 percent share of program costs. The chief may reduce requested funding in order to
implement additional programs within the district.

441—151.85(232) Contracting.The department, school district, and chief juvenile court officers
shall collaborate in the development of contractual agreements between the department and individu-
als or organizations selected to provide school-based supervision programs. No contract shall extend
beyondthe conclusion of the current fiscal year. All contracts shall specify that program services shall
be discontinued if funding is exhausted or terminated. The chief juvenile court officers shall be respon-
sible for monitoring the contracts for school-based programs within thieicis and shall provide the
department with a description of this process, which at a minimum shall include methods of monitor-
ing service delivery and billings, provider standards and progress reports, and staff qualifications. Pro-
viders may request contract modifications through the chief juvenile court officer. Providers may ap-
peal denial of contract modification requests to the chief juvenile court officer whose decision shall be
final. Contracts shall meet all applicable requirements of the department of revenue and finance. Con-
tracts may be amended or terminated due to the unavailability of funds.

The contract shall specify the respective responsibilities of the three program funders: the depart-
ment, juvenile court, and the school district, as well as responsibilities and duties of the program pro-
vider. School districts shall make arrangements for the timely payment of program matching funds
either to the department or directly to the provider through appropriate school procedures. These ar-
rangements shall be defined in the contract. Each contract shall contain, at a minimum, the following
information:
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151.85(1) School. A description of the school district and specific schools in which the supervi-
sion program shall be implemented, including a description of why these schools were targeted a:
needing the program.

151.85(2) Program description.A description of the proposed school-based supervision pro-
gram to be implemented, including client application, eligibility determination, service reduction or
termination, and appeal procedures.

151.85(3) Staff description.A description of the number of staff to be employed in the program,
including the job description, staff qualifications, procedures for training and supervising staff, and
methods for monitoring the program.

151.85(4) Budgetand rate setting.The proposed budget for the fiscal year, including assurances
that the juvenile court, local school district, and department are in agreement that the department sha
pay one-half and the school and juvenile court services shall each pay one-fourth of the total progran
costs. The method used by the school district in paying their share shall be specified. All contracts
shall specify and define the billable unit of service.

151.85(5) Record keeping and reportinds description of the record-keeping and statistical re-
porting procedures to be used by the program.

151.85(6) Unavailability offunds. A statement that services may be denied or terminated due to
unavailability of funds.

151.85(7) Signatures. Signatures of authorized representatives of the department, the judicial
district, and the local school district.

441—151.86(232) Billing and paymentProviders of school-based supervision services shall pre-
pare billings on a monthly basis using Form 625-5297, Claim Order/Claim Voucher. Billings shall be
submitted bythe provider to the chief juvenile court officer of the judicial district or designee who shall
verify the billing for accuracy, approve the billing, and submit it to the court-ordered care and treatment
program manager in the department’s division of adult, children and family services. The department
shallprocess billings according to the rates and shares described in the contract, issue payments to pr
viders, and provide monthly accounting to the chief juvenile court officer.

441—151.87(232) Provider record-keeping and progss reports. Each school-based supervision
program shall have an established procedure for maintaining records on youth receiving assistance
The procedure shall also include methods for the timely communication of critical information be-
tween supervision staff and juvenile court, department, and school officials; assurances that child
abuse allegations shall be reported promptly in accordance with applicable lowa statutes; and systerr
to safeguard the confidentiality of client records.

School-basedupervision programs shall maintain information and statistics which shall include, at
a minimum, the number of children receiving services and educational and behavioral outcomes in-
cluding attendance, grades, and student conduct. Each school-based supervision program shall subr
an annual progress report summarizing this information to the appropriate chief juvenile court officer
and department court-ordered care and treatment program manager. These reports shall be due by A
gust 1 for the previous fiscal year of program operation. The format for these reports shall be specifiec
by the chief juvenile court officer in collaboration with department and school officials.
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These rules are intended to implement lowa Code section 232.141.
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